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Fig. 1 Research model of concept structure
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Tab. 1 Comparison of path different

coefficient of first-time visit and revisit sample
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Tab. 2 Comparison of path coefficient

of first-time visit and revisit sample
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A Comparative Analysis of Different
Travel Experience on the Formation Mechanism of
Visitors Revisit Intention: An Example from Coastal Eco-tourism

Qi Liyun, Cao Haiyan
( Faculty of Management and Economics, DUT, Dalian 116024 ,China)

Abstract: In this study, using the coastal eco-tourism area in China as the background, based on the
literature review and in-depth, meticulous research on the theory of planned behavior, customer satisfac-
tion theory and coastal eco-tourism, this paper proposes the revisit intention model of the visitors of coastal
eco-tourism. Using the “past behavior” as the starting point, this paper divides the tourists into two
groups: first-time visitors and repeat visitors and make the analysis on the different travel experience for
the formation mechanism of visitors’ revisit intention. By questionnaire survey, 389 valid questionnaires
are collected. Using AMOS 5. 0 for data analysis, the results show that there are many differences on the
influence of the visitors revisit intention formation mechanism between the first-time visitors and repeat
visitors. This study find that first-time visitors to be much more sensitive on the representation, such as
social influence, interpersonal influence and scenic images, while repeat visitors are more sensitive on the
insight factors, such as service quality, coastal ecotourism. Finally, based on the results of data analysis,
some suggestions on the marketing strategy are proposed for the department concerned.

Key words: tourism; coastal eco-tourism;visitors;revisit intention; formation mechanism;difference



